MASON POLICE DEPARTMENT
2011 Annual Report

Chief of Police John Stressman

Edited by Jann Lifsey




2011 ANNUAL REPORT

Introduction

| am very pleased to present to you the 2011 Mason Police
Department Annual Report. | believe this report will reflect
that both officers and staff members have again done
exceptionally well in providing outstanding police service to
the Mason community, helping maintain excellent quality-
of-life standards. We are truly proud of what we do and the
community we serve.

As 2011 passed, the Department settled into its new state-of-
the art facility. Officers and staff began to feel more
comfortable and familiar with the surroundings, allowing the
flow of business to progress smoothly. What has truly been
a vast improvement in efficiency is that each officer has an
individually assigned workstation and computer, providing
unencumbered access to data and eliminating long waits.

2011 also brought about significant changes in personnel.
Detective Corporal Lynne Mark retired, and Officer Robert Mentink was promoted into that
position. The Department also witnessed the departure of two patrol officers during the first
half of the year, leaving three vacancies. However, through a grueling search and interview
process, we were able to add the services of two outstanding officers, Scott Godair and Ryan
Kellom. We are hopeful of filling the last vacancy at the beginning of the new fiscal year.

As we proceed into 2012 and beyond, the Department will continue to serve Mason to the best of
its ability. We will continue sharing Department activities with the community to keep citizens
apprised of goings-on and how the Department utilizes the City’s tax revenues and will continue
to seek community feedback about our services through citizen satisfaction surveys. Although
we no longer have a Community Officer, individual patrol officers are stepping up to fill the
void. We also provide responsible nuisance code enforcement where a majority of code
violations are resolved with voluntary compliance to abate problems, as opposed to enforcement
action. Through these efforts—and programs such as the Prescription Drug Task Force which
targets an audience we hope will reduce the abuse of prescription drugs—the Department will
also continue to target specific issues and problem solve with stakeholders to keep quality-of-
life issues at the forefront and keep Mason a safe place to live and do business.
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Ethics and Standards

A key emphasis of Department operations is our accountability—no matter the
consequence—and our adherence to a strict citizen complaint process. Department
policies and procedures are crafted using models established by the International
Associations of Chiefs of Police, the Michigan Municipal League’s Law Enforcement
Action Forum, and the Michigan Municipal Risk Management Association.

All complainants against the Department and its members are received and scrutinized
thoroughly. Some complaints are initiated by citizens dissatisfied with an officer’s
conduct or the service they received, while some are rooted in disagreement or lack of
understanding of procedural issues. Some may be initiated by an unsatisfactory Citizen
Satisfaction survey alleging a failure by an officer, staff member, or the Department to
deliver acceptable service to the citizen. Others may originate internally during the
incident review process.

Whatever the reason for or cause of an investigation, the purpose is to insure the integrity
of our procedures and operations, and insure community confidence in our conduct. In
all cases where allegations are sustained, corrective action is taken—whether it is
procedural change or employee discipline. And, in compliance with Department policy,
an annual review of the complaint process is conducted, with a report of that review
being completed by the Chief of Police.

Internal investigations: Ordered when the possible outcome could result in severe
disciplinary action—up to termination. The Department opened three internal
investigations; two of which were sustained, and one, unfounded.

Citizen Initiated 1 Administratively 2 Survey Response 0
(Sustained 1) (Sustained 1)
(Unfounded  0) (Unfounded 1)
Total Closed 1 2 0

Administrative Reviews: Ordered for possible infractions of a lesser nature, usually—if
sustained—resulting in some form of reprimand or special training. Fourteen
investigations were conducted by supervisors: three generated administratively, six by
citizen surveys, and five by citizen complaints. In the case of citizen surveys, most
generally the issues identified as unsatisfactory are settled through explanation of the
officers’ actions. In all cases, the matter is reviewed with the officers so they can see
how they may have been perceived.

Citizen Initiated 5 Administratively 3 Survey Response 6
(Sustained 1) (Sustained 1) (Sustained 1)
(Unfounded  4) (Unfounded  2) (Unfound 5)

Total Closed 5 3 6



Detective Bureau
Detective Corporal Robert Mentink

2011 saw a changing of the guard in the Detective Bureau, with the well earned retirement of
Lynne Mark and my promotion to Detective Corporal. From my first day on December 12, 2011
to present, there has never been a slow moment, and the case load is always full. This began with
my first day of training with Lynne Mark and the investigation into the murder and suicide that
occurred in the City of Mason. | have been working diligently to make this transition as seamless
as possible, but know I will have many challenges ahead.

The outcome of many cases results in the cases being reviewed by a prosecuting entity, either the
City Attorney’s Office, or the Ingham County Prosecutor’s Office. In 2011, the Mason Police
Department presented a total of 53 cases to the City Attorney’s Office, resulting in 41 arrest
warrants, 7 warning letters, and 5 case denials—qgiving us a 77% prosecution rate for cases
presented to the Mason City Attorney. The City Attorney’s Office is responsible for the review
and prosecution of all misdemeanor local ordinance violations and authorization of civil
infraction citations.

Respectively, the Ingham County Prosecutor’s Office reviews and prosecutes all violations of
State law, felonies and misdemeanors. The Mason Police Department presented a total of 231
cases to the County Prosecutor, with 67 felonies and 111 misdemeanors being prosecuted. Of the
231 cases, only 53 were denied and did not result in prosecution, giving the Department a 78%
prosecution for cases reviewed by the Ingham County Prosecutor. A total of 38 cases resulted in
bench warrants for failing to appear after arrest, and only 31 of the suspects are still at large on
the original charge.




In-Service Training 2011
Sergeant Donald Hanson

Mason police officers, supervisors, and staff, attended 770
hours of professional in-service law enforcement training
that provided classroom, on-line, and hands-on experience.
We also incorporated scenario-based training, simulating
real life decision-making situations. The Department mostly
utilizes its own trainers, the Michigan State Police Training
Academy, and the Ingham County Sheriff’s Training
Division; keeping costs reasonable by avoiding unnecessary
lodging and travel costs. The Mason Police Department also
provides trainers to other area agencies to help facilitate their
needs and promote interagency cooperation. We also have
hosted various training courses sponsored by other agencies
in the city hall training room.  As every aspect of law
enforcement evolves, creating new challenges in providing
professional and responsive police services, the Department
will continue its commitment to high quality delivery of olices services, utilizing quality, low-cost
training as a tool.

The following are some of the core areas of training which all officers attended:

C.P.R., First Aid, and Blood-borne Pathogen
Training: Includes re-certification for officers in
C.P.R. and First Aid, and trains members in prevention
and protection against job-related exposure to
pathogens and steps needed to clean contaminated
equipment and work areas. The Department also now
trains civilian City Hall and Public Works employees
for first aid certification.

Vehicle Code Legal Update: An 8-hour course
instructed at the Michigan State Police Training
Academy updating student officers on vehicle code
and other criminal and traffic-related topics. Several MPD officers also attended Legal Update
sessions specifically instructing on changes in Michigan’s criminal laws.

Firearms Training and Qualification: Comprised of classroom instruction, range practice, and
qualification matches department-issued pistols, semi-automatic rifles, and pump-action shotguns.
Using this training, we challenge officers to use various techniques and tactics, and satisfy the State
of Michigan M.C.O.L.E.S. In-Service Firearms Qualification Standard. Each year one officer is also
recognized with a Top Gun award after demonstrating proficiency during a timed obstacle-type
course event utilizing a rifle, a shotgun, a police vehicle, and duty pistol.



X-26 Taser Training and Qualification: A six-hour block of classroom, video, and practical
hands-on instruction. Student officers must complete a scenario—under duress—to identify a
threat, utilize verbal directions, and when necessary, deploy the Taser at the hostile suspect who is
clad in a specifically designed protective suit.

Individual officers may attend more specialized training to enhance professional knowledge and
credentials. Due to limited offerings and available space, a restricted number of MPD officers can
be scheduled to attend.

Emergency Vehicle Operations: A two-day course taught at the Michigan International Speedway
involving classroom and hands-on practical driving instruction in the appropriate and safe operation
of a police vehicle in emergency situations. This course is only offered every other year by the
Ingham County Sheriff’s Office, using MCOLES distributions to all Michigan police agencies,
restricting the availability of class openings.

Firearms Laws of Michigan: An eight-hour session instructed by the Michigan State Police. The
training is an overview of the firearms law of Michigan and is only offered periodically, also
restricting available space to Michigan police departments

Transient Criminal Activities: An eight-hour instruction for officers to hone investigative skills
and knowledge regarding current trends, practices, and techniques of transient criminals.

Sex Offender Registration Training: A refresher course attended by the officer responsible for
monitoring area registered sex offenders and investigating violations of the Sex Offender Registry.

Field Training Officer: One officer attended this 40-hour course to augment the Department’s
recruit officer training program. FTQO’s are uniformly trained to insure continuity in the extensive
and demanding 12-week training program all recruits are required to complete successfully.

L.E.I.N.: Several officers, a supervisor, and two civilian staff members attended this training and
update instructing proper procedures and oversight of the Law Enforcement Information Network.
This is critical to department operations to guarantee compliance with state and federal rules on
access and dissemination of their data.

Looking toward 2012, we anticipate continued partnering with other agencies, most frequently the
Ingham County Sheriff’s Office, and utilizing the Michigan State Police as a training provider
because of their quality training and close proximity. And, as is our policy, the Mason Police
Department will continue to explore all appropriate, quality, and cost-effective training options—not
only to maintain, but to expand our professional knowledge, expertise, and credentials as an efficient
and effective professional law enforcement agency.



Firearms Training
Detective Corporal Robert Mentink

In 2011, 3 separate locations were used for
firearms training: the Eaton County Sheriff’s
outdoor range, the Ingham County Sheriff’s
indoor range, and privately-owned property on
Columbia Road. Each location offers unique
opportunities to train officers, but each also has its
own limits, which why a variety of sites are used.

Simmunitions training was not offered this past
year. However, throughout 2011 Officer Kris
Service worked with the Ingham County

g Sherriff’s Training Division and Mason Public
Schools Administration to secure Iocatlons in Mason to conduct simmunitions training. The
Ingham County Sheriff’s Office developed simmunitions training through a MCOLES grant, and
the Mason Police Department provides two of the firearms instructors—Officer Kris Service and
Sgt. Don Hanson. Officers from most area police
| departments in the tri-county area receive
scenario-based, live-fire training, particularly
geared towards active shooter scenarios (i.e.
| armed assailant at a school).

While training at the Eaton County Range,
officers faced decision-based, live-fire training
scenarios involving the use of patrol rifles. The
scenarios were based on real life situations a
patrol officer might encounter. Each officer then
participated in one-on-one training with an
instructor. Scenarios were intended to increase
stress levels of a trainee, simulating actual calls for service involving a variety of weapons. All
of our officers performed well under the high intensity pressure.

In 2012, continued challenges—including an increase in the cost of materials and supplies—are

: : anticipated. However, because use of deadly
force is such a high risk, low use part of the
officers’ skill set—coupled with a zero margin of
error—the Department finds it imperative to
regularly train its officers to react instinctively
during life and death situations, making the right
decisions, in accordance to the law and
department policy. The Department and its
firearms instructors will continue to implement
and provide quality firearms and use of force
training to the officers of the Mason Police
Department.




CODE ENFORCEMENT

James Duthie

My first full year as Code Enforcement Officer, | experienced all four seasons—each having its
own distinctive issues. In dealing with property owners about nuisance code violations, I
stressed a need to be considerate of their neighbors. The debris tucked behind garages or into
side yards—which might no longer be visible to them—could become an unsightly focal point
for their neighbors to view. Also to be considered was the undesirable impact unkempt
structures and problem areas might have on entire neighborhoods where a great deal of
community pride exists.

& During winter months | made initial contacts with property
(. owners in regard to repainting or residing houses garages and
W sheds—and in some cases, perhaps - :

#\ demolishing them; always trying to
allow time for them to review the
{ matter, generate funds, and
formulate a plan. In the spring |
identified brush and junk piles and made contact with property |
owners in an effort to obtain voluntary abatement of nuisance
violations when yard waste pickup resumed.

. In the summer and fall, | identified overgrown Iawns and yards—
' especially foreclosure properties—and - F :

- contacted  property  owners  or §
. responsible parties, requesting
abatement. | also monitored for signs
& of progress—or lack of—in the
upkeep of exterior structures, as well
as the clean up and removal of junk where warnings had been
issued the months prior.

~ Inall, 81 letters of correspondence were sent to property owners in 2011,
% warning of nuisance issues and requesting their cooperatlon Throughout
it the year | received voluntary compliance from
the vast majority of Mason residents and
property owners whom | contacted either by
letter or in person. A great deal of yard waste §
was removed after years of accumulation and a &
number of structures were repainted, re-sided, |
or taken down. Also, new owners bought up

and renovated several foreclosed apartment houses.

Unfortunately, | did experience some instances where property owners failed to abate nuisance
items they had been warned about, which required the issuance of citations for violating the City
of Mason Code of Ordinances. A total of 10 citations were issued: 4 for exterior structure
violations, and 6 for junk pile accumulations.



In all, 202 complainants were initiated, consisting of the following:

Junk

Tall Grass

Exterior Structure
Dangerous Buildings
Dangerous Trees
Obstructed Sidewalks
Sign Violations
Noise Complaints
Salvage Vehicles
Abandoned Vehicles
Miscellaneous Complaints

100
40
31
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USE OF FORCE

Officer Matt Thorne

2011 Use of Force Report
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O Soft Empty Hand
mOC

0O Hard Empty Hand

0O Taser Pointed

W Taser Deployed

O Firearm Pointed

m Other Weapon

0O Alcohol/Drugs Involved
m Mental lliness

@ Domestic Situation

In 2011, officers were involved in 22 incidents requiring a Use of Force report as part of our
department policies and procedures. The above chart is a breakdown of some of the factors that

are considered when reporting incidents involving force.
Officer Reckling was sent to GAGE (Ground Avoidance Ground Escape) school.

going to be taught in conjunction with PPCT (Pressure Point Control Tactics) as part of the

Department’s yearly use of force training.




SPECIAL RESPONSE TEAM

Team Member Matt Thorne

2011 Call Outs

e

! ‘ w' i

\ ~Yi‘j1 03-03-11  Drug Search Warrant
i ‘; " 03-23-11 Drug Search Warrant

‘ 04-01-11 Civil Disorder/Cedar Fest
04-02-11 Civil Disorder/Cedar Fest
09-07-11  Assist MSP at the State
Capital/Protest

09-26-11  Drug Search Warrant
11-30-11  Drug Search Warrant

The Special Response is an Ingham County wide, multi-jurisdictional tactical team
comprised of police officers’ ,sever*a rohce agencies and under the organizational command
of East Lansing Police, iighic o ‘Rolice- Department part|C|pates The SRT responds
with specifically-trained_1 Wi
incidents requiring force

3 fapacny of patrol services o manage.

Heom.'rol beyo §
' AN

The SRT responds to all of Ingham County except the City of Lansing—an area totaling 528
square miles. Team members train for and respond to a multitude of incidents, including drug
raids, barricaded gunmen, hostage situations, active shooters, and civil disorder.

New Equipment Purchased in 2011

In 2011 the SRT was awarded a number of items through grants. In April, new tactical vests
were purchased through a Homeland Security grant of $50,000. In November, the unit received
12 sets of night vision glasses through a $50,400 grant awarded to the MSU Police Department.
Team member Officer Khoury was awarded a $6,000 grant towards a Throwbot—a small robot
used for searching buildings ahead of a tactical team. Also in November, the SRT was notified
it was awarded a $23,855 grant for a LRAD (Long Range Acoustic Device) to be used for long-
range communication needs (IE: barricaded people, civil disorder, and emergency notifications
at large gatherings.



Support Staff Operations
Secretary Jann Lifsey

The Mason Police Department’s clerical staff provides support services to the Chief and Patrol
Division, and processes citizen requests for services. In 2011, we saw increases in some of those
services; particularly, in handgun purchase permit applications, overnight parking permits, and
the processing of citizen satisfaction surveys.

Handgun Purchase Permits — A total of 157 handguns were purchased by City residents,
including those purchased by persons with concealed pistol licenses, as compared to 137
purchased in 2010—a trend reflecting the national increase in total firearms purchases.
Interestingly enough, we saw the increase in women making handgun purchases, also similar to
the national trend. Women accounted for 12 percent of all purchase permits processed by the
Department, as opposed to 6 percent the year before.

Downtown Parking Permits — In 2011, the City offered downtown residents an added option of
purchasing quarterly overnight parking permits in addition to the still available 1-year permits.
Since then, parking permit purchases have risen—from 2 permits in 2009, 10 in 2010, to 17
permits in 2011.

Evidence - The Mason Police Department’s Evidence Room is maintained by Sandy Stacy.
Below are a few samples of some of the types of evidence that were processed in 2011:

Citizen Satisfaction _Surveys — Of 234 surveys mailed in 2011, 73 were returned. Of 183
surveys mailed in 2010, 71 were returned. We appreciate those who take the time to complete a
survey and return it, as their feedback enables us to evaluate our performance and plan
improvements in service delivery. When respondents identify a concern and have given us their
names and contact information, the Chief assigns a supervisor to contact the respondent and
determine if the issue was poor employee performance, a procedure that needs clarification, or a
lack of understanding. The supervisor is expected to respond to the Chief with an explanation
and identify resolutions.




2011 CITIZEN SATISFACTION SURVEY RESULTS

234 Surveys Sent in 2011

73 Completed Surveys
7 (returned as undeliverable)

31% of Surveys Responded to
by Recipients

Positive Responses 67

Negative Responses 6

Number of Written Suggestions/Comments 44

Respondents’ Feedback Good | Fair [ Poor |
“The police coverage around my neighborhood/business is:” 59 10 2
“The image of the Mason Police Department within the community is:” 62 8 0

“Officer ___ did a very poor job on my case. | called him more than 10 times to check back on
my case and never heard anything from him. My case is still pending and it has been awhile. |
wish he would be more responsible. Otherwise Mason Police Department does a good job.”

“The officer was a real jerk. Not the Sgt. The officer that | dealt with one night was the biggest
jerk I have ever seen.”

“l live at Cherry Grove apartment buildings. Sometimes there’s a lot of people after High
School is out speeding down Rogers Street. Mainly |1 am always worried a kid will get hit.”

“| feel that more visible public appearances may increase and strengthen a positive feeling
towards Mason’s police force, more community cooperation and positive media directed toward
the importance of a community police force. Officers on bikes is a great way for children and
adults to interact with the officer.”

“Overall was very disappointed. We arrived home to find over $$$ worth of stuff missing and
all we got was an officer on the phone saying kids probably did it. No one came out, no one
asked neighbors if they seen anything or were missing stuff of their own....Not respectful
enough to come out and talk with us.”

“It is great to have the police patrol our neighborhood — but — | would love to have officers sit
from time to time, esp. weekends and evenings, as we have those residents and visitors speed up
or down the street. Knowing officers could be watching may help speeding youth to slow down
(Eugenia Drive).”

“We live at Columbia and Monroe. Most of the time the traffic is going far too fast even after
limit was increased to 35 mph.”

“Officer __ needs to change his attitude. His whole attitude towards us seemed to be not very
important. | think he could have took more time to investigate and take our matter more
seriously. | felt that we were wasting his time because our situation didn’t seem that important to
him.”

“Can something be done about: 1. The “soccer moms” who roar up Oak and Elm Streets after




dropping their kids off at school? 2. The drivers on Ash, technically in the City limits, going
well over the speed limit (usually accompanied by a lot of noise)? Thank you!”

“l was very upset that the investigating officer could do nothing but suggest that it was...that had
robbed me.....I will never call the Mason Police for anything like this again. 1 will call the State
Police.”

Positive Feedback

“l contacted the MPD in person. | talked first with the Chief and then with another officer. |
was treated kindly and with respect in reporting sensitive information. My complaint was
handled in a timely manner. Thank you.”

“l had _ _ stolen from my apartment. My locks were changed immediately...Officer Chick
asked management to change my locks and they did so. | am new in Mason. | am very
impressed with the people of Mason.”

“Officers Service and Mentink are the best, they should get a pay raise or rank advancement for
all the hard work they did on my case. Thanks again to the Mason Police Department and
officers.”

“l was contacted about a week later by the Mason Police Department reference my initial call.
The officer was following up. | appreciated the follow-up phone call. It gave me the opportunity
to ask additional questions and gave me more assurance to contact them if needed.”

“Thank you for your help. Investigating officer was very courteous and excellent to work with.”

“| contacted about trash next door and it was taken care of soon after | called.

“l was very pleased with Officer Service and Officer Thie’s response and the time they took to
discuss the matter with me.”

“Thank you for your services.”

“l just wanted to explain that your dept has been very helpful to me over the last 2 years
especially. The last 2 years it seems that | have needed to rely on your men and women more
frequently for various reasons. Your men and women always treated me well and with the
utmost respect and professionalism—you really couldn’t ask for any finer. My only suggestion
is that the force needs to grow. We need more like the ones we have now. They’re a great
group.”

“My first contact...Officer Mentink responded—detailed in his investigation.  Second
incident...Officer Chick: quick response. Used direct questions (relating) to incidents, very
professional. Third incident...Officers Kellom and Reckling responded. Their kindness and
assurance was something | greatly appreciated. Thank you for officers: Mentink, Chick, and
Kellom and Reckling.”

“Thank you for handling the  situation next door.”

“Excellent help and same day follow up.”

“Officer Chick provided helpful information.”

“As a fellow law enforcement professional, | think your department is professional, competent,
and projects a good image in the community.”

“Whenever | do call the dispatcher, | do find them very courteous and patient while listening to
me.”

“Keeps the image of the Police a friendly and courteous one. My situation was handled
professionally and courteously. Extremely well done in clarifying my predicament to me in
terms | a civilian could understand.”

“I noticed they don’t mention Peachtree Place (which is the street we live on) they just say
domestic situation. However, I’m pleased to see that Mason Police drive by at least once a day,
even saw them parked down at that south end recently.”

“We live at _ Peachtree. Increased patrols in this neighborhood has had a positive effect on the




crimes/kids/speeding and just the neighborhood in general. Thanks.”

“Over all the MPD is great...never had a problem. Thanks.”

“| like what the department is doing (good job).”

“The officer did an amazing job following up and checking to make sure the situation was
resolved. He did a good job of making me feel safe. | really appreciated it.”

“Detective Mark was very prompt with his response time. He was calm, helpful and professional
during the event and after the event. We had many employees shook up because of the incident
and Detective Mark’s handling of the scene and handling of the employees, calmed the scene and
the employees. (The business) had a second issue with the same customers and this time Officer
Mentink responded to the incident. His response time was very quick and his handling of the
incident was swift as well as professional. (The business) is very happy with both Detective
Mark and Officer Mentink and feel very blessed to have such a strong police force watching over
(the business) and its employees.”

Respondents’ Feedback regarding the MPD’s weekly report. Yes No

“Do you read the Mason Police Department’s weekly report in the
Ingham County Community News or The Shopping Guide? 44 21 3
If so, do you find it a useful source of information as to Police
Department activities and crime in the community? 42 1 1

Comments Concerning the Weekly Report

“I like the fact that the community can know what goes on, in case there are crime repeats, ie.
frequent car break-in’s and such. It’s nice to know they’re on the case and it’s a safe town.”

“Haven’t received a Shopping Guide in 4 months. Miss it (the weekly report).”

“l enjoy it.”

“Wish the locations were more specific for all of the stories in the crime report. At least give
cross streets.”

“Because of the report, | find myself more aware of what to look out for. When I’m out and
about | always look out for my neighbors’ homes and unusual parked cars.”

“In 2009 someone | know made the poor decision to shoplift from Meijer and was caught. The
account in the weekly report mentioned the individual’s race. | read as many reports in The
Shopping Guide as | could for at least a year after the incident and never saw another one
mentioned race again. | felt this was a little discriminatory since so many other reports never
listed race.”

“You should publish the police (best of the best) reports at year end and make money! Everyone
says it’s so entertaining.”

“Yes it’s nice to know what is going on in the community.”

“Can be a bit vague at times; i.e. if there are car break-ins on the “east side” — where on the east
side?”

“I will start reading MPD weekly report.”

“| think it is a good gossip column.”




2011 TECHNOLOGY
REPORT

Sgt Ed Hude

In my 2010 Technology Report |
made reference to the new
consolidated 911 Center. As |
write this article, the Center is
under construction and the radio
tower has been installed. The
Lansing 911 Center has migrated
to the VisionAir CAD (computer
aided dispatch) system. With this
feature in place, the out-county
departments should be able to
start the installation and use of the
Vision Field Based Reporting
System. The City of Lansing has
now become a member of the
Ingham County TIC Group and is
using the VisonAir CAD.

In-Car Video System

The current in-car video system,
L3 Mobilvision, Generation 1 has
reached a point that the Police
Department  will need to
investigate upgrading to
Generation 2. What this means is
there is a need to change out
some of the pieces of the current
system for equipment that is
advanced.




City of Mason Radio Tower

Sprint has leased space on the
City’s radio tower, and the
cellular equipment was turned
on. The Sprint System
provides valuable alternative
communication solutions not
only to the City, but to
residences and  businesses
within and around the City. |
anticipate that within the next
year or so, residents will see
4G technology become more
prevalent.

Fiber Optic Cable Change

During 2011, the wireless radio
link that connects the Police to
Ingham County broke down.
After equipment repairs had
been completed, | made
inquiries regarding replacing
the equipment. The wireless
equipment was used originally
due to the high costs of leasing
a dedicated telephone line and
the lack of fiber optic cable.
While researching this chal-
lenging task, | spoke with a
representative of ACD.Net.
The City of Mason currently
uses ACD.Net for its telecom-
munication needs. During the
discussion | was able to work
with ACD.Net to provide fiber
optic services to the Police
Department to replace the
wireless link at substantial
savings. Installation of the
fiber optic cable should begin
in March or April of 2012. For
further information on
ACD.Net, please check their
website at www.acd.net.




MASON POLICE DEPARTMENT

NEW HIRES

In July, the Mason Police Department announced the addition of two new police officers to its
patrol division, filling current vacancies created by resignations earlier in the year. Both officers,
Scott Godair and Ryan Kellom, received the Oath of Office, administered by Mason City Clerk
Deborah Cwiertniewicz on July 25th.

Officer Godair was formerly employed by the Jackson County Sheriff Department as a
corrections officer and possesses two Associates Degrees—one from Jackson Community
College, and the other, from Kellogg Community College where he also successfully completed
and earned his Michigan Commission on Law Enforcement Standards License.

Officer Kellom is a former Lansing Police Officer. He is a 2009 graduate of Ferris State
University, having earned a Bachelors degree. He also acquired an Associates Degree from
Lansing Community College and is a graduate from the 79th Mid-Michigan Police Academy
where he earned his MCOLES license.

Both officers have successfully completed the demanding and rigorous Mason Police
Department recruit officer training program with very high marks, and are currently assigned to
the night shift.



PERSONNEL CHANGES

Detective-Corporal Lynne D.
Mark retired on December 9,
2011, after 32 years of loyal
service with the Mason Police
Department. Lynne began his
employment as a patrol officer
with the Department on July 16,
1979. He unofficially took over
the detective duties partway
through his career, and then
officially became Detective-
Corporal on October 2, 2005.

Officer Carrie Turner resigned
from the Mason Police
Department on May 11, 2011, to
pursue a career in a different
field. Carrie began her employ-
ment with the Department as a
patrol officer on September 9,
1996, and at the time of her
departure, was the Community
Police Officer. With Turner’s
departure, the CPO position will
remain vacant for an indeter-
minate period.

Officer Robert Mentink was
promoted to the rank of
Detective Corporal on
December 12, 2011, after the
retirement of Lynne Mark.
Corporal Mentink, a former
Lansing  Township  Police
Officer and Ingham County
Parks Police Officer, has been a
Mason officer since 1998. He is
a graduate of  Lansing
Community College, where he
achieved an Associates Degree
in Criminal Justice, and is a
graduate of the 57" Mid-
Michigan Police Academy. Rob
also has a degree in Graphic
Arts.



PRESCRIPTION DRUG TASK FORCE

Over a period of time while reviewing
officers’ incident reports, | became aware of
an increase in reported abuse of prescription
drugs—most alarmingly, involving high
school-age youth—and in the number of
incidents involving theft of prescription
drugs and prescription frauds. | realized the
Department needed to take a proactive
approach to address this issue, but it wasn’t
until after | had recalled a speech given by
55" District Court Judge Donald Allen
describing the threat prescription drug abuse
was in a community, particularly to the
youth. 1 consulted with Judge Allen about
steps the Mason Police Department could take towards solving this problem and proposed a task
force, which he eagerly encouraged and agreed to participate with.

The Capitol Area Prescription Drug Task Force is comprised of members representing law
enforcement, the 55" District Court, the Ingham County Health Department, Mason School
District, the medical field, and pharmaceuticals. Our stated purpose is to effect by reduction
incidences of prescription drug abuse, especially by our youth, through education and
community interaction. Our initial target groups are students and their parents and family
members whom we want to enlighten on the ramifications of abusing prescription drugs, the
degree of the problem, the frightening ease of obtaining prescription drugs, and the steps to
detect and prevent abuse. We are also working towards better communication between area
pharmacies and physicians in identifying prescription drug fraud, such as “doctor shopping.”

The Task Force liaison, Detective Corporal
Robert Mentink, makes a number of
presentations in the community—one of note
was to the entire sophomore class of Mason
High School in November. Approximately
450 students attended, and their feedback re-
enforced the Task Force’s information and
data regarding the attitudes and miscon-
ceptions of this age of youth. The Task
Force then followed up with a public forum
involving parents of students throughout the
school system, during which members
conducted a round-table discussion regarding
this community-wide dilemma. Detective
Corporal Mentink gave a power point presentation to community business leaders at an Optimist
Club meeting, and the Task Force is currently working on holding more and larger public forums
in the near future by soliciting support from area service groups.

In addition, the Task Force is involved in the distribution of collection containers for prescription
drugs to area police departments. We are working toward having all of the collections sites
operational in 2012.



DEPARTMENT PERSONNEL COMMUNITY ACTIVITIES

Several members of the Mason Police Department not only serve the Mason community while
performing their jobs, but also by volunteering their time and talents outside the scope of their
regular duties. The following are some of these activities.

MASON STATE BANK 5-K RUN/WALK

Year 2011 saw the 24"
annual Spring Fling 5K
Run/Walk. This event—
which is sponsored by the
Mason State Bank, with
corporate donations from the
community—raises  money
for the Mason Schools

Foundation. Every year the
event gets larger, requiring
more and more volunteers,
and every year several Mason

' Police officers volunteer their
time to help make this event a
success.




TRIAD is a group of senior citizens and law enforcement officers from area jurisdictions who
meet on a monthly basis. The goal of this group is to maintain an open line of communication
between senior citizens and law enforcement in order to reduce the risk of seniors becoming
victims of crimes. One of the fundraisers to pay for TRIAD projects is a Senior Prom, which
includes a full sit-down dinner, entertainment, and dancing with a live band that plays various
types of era music. Uniformed law enforcement officers from the tri-county area are present to
dance with the prom goers. In 2011, Detective Lynne Mark and Officer Mark Reckling were
amongst those who went, served, and had a good time as well!

INGHAM COUNTY’S ANNUAL SHOP WITH A,COP = This is a yearly program offering
$100 and a shopping trip with local law-enforcement to children who cannot afford presents for
themselves or their families. The program was started by Lansing Police Officer Philip Bailey in
2004, and has continued, with police officers representing every law enforcement agency in
Ingham County participating. Officer Robert Mentink and Detective Lynne Mark represented
the Mason Police Department in 2011.

MEALS ON WHEELS - Detective Lynne Mark delivered meals every other week in the Mason

and surrounding area.
Market’s Annual Steak Dinner. Part of the proceeds went to help fund

the Promise Scholarship. Chief Stressman serves on the Promise

r“A Scholarship Board of Directors.
In December, he again donned an apron to participate in the CITY
LIMITS FIRST ANNUAL CHARITY FUNDRAISER -
jl\ I SERVING WITH LOCAL CELEBRITIES. He was one of many

— In May, Chief John
Stressman put on an apron and helped serve up steak at Darrell’s

community leaders who helped City Limits raise money and collect
food for the Mason Food Bank.



BOARDS AND COMMITTEES

MICHIGAN ASSOCIATION OF CHIEFS OF POLICE

Chief John Stressman continues to work with the Michigan Association of Chiefs of Police as a
member of the Legislative Committee, the Awards Committee, and the Environmental Crimes
Committee. He has found that the networking and information exchange, as well as the
educational experience, has been invaluable in his development as a police administrator and for
planning for the future of the Mason Police Department and its function in the community.

MID-MICHIGAN ASSOCIATION OF CHIEFS OF POLICE

Chief Stressman, who served one term as Vice-President and is currently serving his 3 term as
President of the Mid-Michigan Association of Chief of Police, remains a driving force to
increase the influence of our district’s Chiefs in legislative issues in Lansing and in pushing for
cooperatives such as those involving joint training programs.

MASON PROMISE SCHOLARSHIP PROGRAM

Of the Boards Chief Stressman serves on, he believes the Promise Scholarship program is the
most important to this community. The education and development of our youth is a high
priority and an issue which must be supported. The program provides an opportunity to a young
citizen who would not otherwise be able to seek higher education, or who might have no sense of
direction without this kind of incentive.

PRESCRIPTION TASK FORCE

Instrumental in getting the Capitol Area Prescription Drug
Task Force up and running, Chief Stressman chairs the
meetings and spearheads the attack on the ever-increasing
problem of prescription drugs in the community—
particularly, in the school system. It is his goal—and that of
every other task force member—to educate students, their
parents, and others in the community on the dangers of
abusing prescription drugs.

NEIGHBORHOOD WATCH

Officer Kris Service

In 2011, the residents of Vision Village had their first Neighborhood Watch meeting and became
the 12" Neighborhood Watch group in the City of Mason. They join the groups already
organized: Warner/Brookdale, Eugenia Drive, Franklin Farms, West Ash Street, Peachtree
Place, Kiwanis Village, Sycamore Village, Riverwalk, Rayner Ponds, Lawton Street, and East
Oak Street.



The Masn Poc Department
Sponsored the 2011
INGHAM COUNTY

LAW ENFORCEMENT OFFICERS
MEMORIAL SERVICE

Tuesday, May 10, 2011
at 10:00 A.M.
Held at the
Ingham County Sheriff’s Department
Law Enforcement Memorial
630 North Cedar Street,
Mason, Michigan

Honoring those 9 officers who gave
their lives serving the citizens of
Ingham County

Jeff Haueter and A&W Restaurants
generously donated and prepared
the luncheon served after a very

moving ceremony.




Abduction/Kidnapping
Accidents (Motor Vehicle)
Accidents (Non-Motor Vehicle)
Administrative Investigations
Administrative Tasks

Alarms

Arson

Assistance to Other Agencies/Departments

Assaults
Aggravated/Felonious
Non-Aggravated

Domestic (includes aggravated and non-aggravated)

Intimidation/Stalking

Telephone/Internet Harassment

Burglaries
Forced Entry
No Force
Citizen Assists
Civil Disputes

Controlled Substance/Narcotic Equipment Violations

Criminal Sexual Conduct
Damage to Property (Malicious)
Disorderly Conduct/Mischief

Family - Abuse/Neglect/Non-support—Nonviolent
Family Trouble/Trouble with Subjects

General — Non Criminal

Gone On Arrival

Health and Safety/Conservation
Homicide

Identity Theft

Immigration

Inspections

Juvenile Complaints

Juvenile Runaways

Larcenies

Larcenies by Fraud

Larcenies — Motor Vehicle Theft
Larcenies — Retail Fraud

Liquor Law Violations

Lost and Found

Mental Health

Misdemeanor Sex Offenses
Missing Persons

Natural Death

211

17
49
85

255

17
47

12
12
160
43
49
10
65
76

54
139
194

75

ol

23

116
37

30
17
62
29
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Obstructing Justice/Police

Operating Under Influence Liquor or Drugs
Ordinance Violations

Public Relations/Special Events

"Quality of Life" Non-Criminal Complaints
Suicides/Attempts

Suspicious Persons/Situations

Traffic Complaints/Violations
Trespassing

Weapons Offenses

Welfare Checks

Officers investigate automobile crashes on both private property and public roadways.
Of the total 216 accidents reported in 2011—195 which were investigated—there was no
discernable pattern or grouping indicating an established traffic problem.
Department continues its practice of aggressive traffic enforcement, which not only
deters accident-causing driver behavior, but is also an excellent deterrent to criminal

enterprise.

Personal Injury Accidents (causing personal injury)

Public Property Accidents (no personal injuries)
Public Property Hit & Runs

Private Property Accidents

Private Property Hit & Runs (no suspects)

Total Reported Traffic Crashes

10

The

17

0

144

50

211

42
38
229
23
123

147
100
14

2734



2011 Arrests

Description 2011

Kidnapping (Other)

Criminal Sexual Conduct
First and Third Degree
Second and Fourth Degree

Stalking

Robbery

Felony Assaults*

Misdemeanor Assaults*

Arson

Burglaries

Larcenies

Motor Vehicle Thefts

Forgeries

Larcenies by Fraud

Embezzlements

Stolen Property

Property Damage

Retail Fraud

Drug Offenses

Sex Offense - Other

Child Neglect/Cruelty

Liguor Law Violations

Resisting/Obstructing Police

Obstructing Justice

Warrant Arrest for Other Jurisdictions

Weapons Offense

Ordinance Violations

Impaired Driving/OWI Offenses

Driving Offenses

Health & Safety Offenses

Miscellaneous Offenses
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*(15 of the Assault and Battery arrests were for Domestic Violence.)





